How a Parent can make a Child Protection Concern
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Procedure where the School has concerns, or has been given information, about possible abuse by someone other than a member of staff




















                          Procedure where a complaint has been made about possible abuse by a member of the school’s staff


It is                



                                                                                                        



                                





















I have a concern about my/a child’s safety





I can talk to the class/form teacher





If I am still concerned, I can talk to the designated teacher for child protection


Miss J McClelland or the Principal Mr S Doyle





If I am still concerned, I can talk/write to the


Chairperson of the Board of Governors,


(Name inserted)





|If I am still concerned I can contact the NI Public Services Ombudsman


Tel: 0800343424





At any time a parent can talk to a social worker at the





 Gateway Team Tel: 0800 783 7745  





or the 





PSNI Public Protection Unit ‘E’ District Tel:  101








Child makes a disclosure to teacher/member of staff or there are concerns about child either as a result of one observation or many observations over a period of time.


Member of staff should make notes of what was said or observed and must ACT PROMPTLY





CONTACT NUMBERS








Southern Health & Social Care Trust Duty Social Work Team


Tel: 028 3741 5285





PSNI Public Protection Unit ‘E’ District





Tel: 101

















Discuss disclosure/concerns with Designated Teacher. Give record of concern to Designated Teacher. 





Designated Teacher meets with Principal to plan course of action and ensures that a written record is made and treated confidentially.





If a referral is necessary Designated Teacher will refer to Gateway Team/PSNI and advise SELB Designated Officer for Child Protection





If doubts remain seek advice from


SELB and/or Gateway Team/PSNI





If referral to Gateway/ PSNI is not necessary 





If referral to Gateway/ PSNI is not necessary 





Tell Complainant





No – tell parent





Yes – discuss with Gateway team/Police how parent will be informed





Is Parent the alleged abuser? 





The complaint is about


possible abuse by a


member of staff





It is about someone other than the Principal or Designated Teacher





It is about the Designated Teacher





Keep a written record


at every stage, whether a referral is made or not





The Designated Teacher is the Principal





It is about the Principal





Tell the Designated Teacher





No





Yes





Tell the Principal





Tell the Chairperson of the Board of Governors





Tell the Principal





If a referral is necessary, or if doubts remain:





Consider


Precautionary suspension/remove from direct contact duties





Tell subject of


complaint, 


ELB/CCMS


complainant





Yes





Seek advice from


ELB/CCMS/


Social Services





Tell Social 


Services/


Police/ELB/


CCMS





No – no further


action





No – but disciplinary action





Instigate disciplinary


proceedings





Suspension to be done by Principal (where not the subject of complaint) or Chairperson of BoG





Seek advice 


From ELB/CCMS





Tell complainant
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